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§662.100

662.270 How are the costs of providing serv-
ices through the One-Stop delivery sys-
tem and the operating costs of the sys-
tem to be funded?

662.280 Does title I require One-Stop part-
ners to use their funds for individuals
who are not eligible for the partner’s pro-
gram or for services that are not author-
ized under the partner’s program?

Subpart C—Memorandum of Under-
standing for the One-Stop Delivery
System

662.300 What is the Memorandum of Under-
standing (MOU)?

662.310 Is there a single MOU for the local
area or are there to be separate MOU’s
between the Local Board and each part-
ner?

Subpart D—One-Stop Operators

662.400 Who is the One-Stop operator?

662.410 How is the One-Stop operator se-
lected?

662.420 Under what limited conditions may
the Local Board be designated or cer-
tified as the One-Stop operator?

662.430 Under what conditions may One-
Stop operators designated to operate in a
One-Stop delivery system established
prior to the enactment of WIA be des-
ignated to continue to act as a One-Stop
operator under WIA without meeting the
requirements of §662.410(b)?

AUTHORITY: Sec. 506(c), Pub. L. 105-220; 20
U.S.C. 9276(c).

SOURCE: 656 FR 49398, Aug. 11, 2000, unless
otherwise noted.

Subpart A—General Description of
the One-Stop Delivery System

§662.100 What is the One-Stop deliv-
ery system?

(a) In general, the One-Stop delivery
system is a system under which enti-
ties responsible for administering sepa-
rate workforce investment, edu-
cational, and other human resource
programs and funding streams (referred
to as One-Stop partners) collaborate to
create a seamless system of service de-
livery that will enhance access to the
programs’ services and improve long-
term employment outcomes for indi-
viduals receiving assistance.

(b) Title I of WIA assigns responsibil-
ities at the local, State and Federal
level to ensure the creation and main-
tenance of a One-Stop delivery system
that enhances the range and quality of
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workforce development services that
are accessible to individuals seeking
assistance.

(c) The system must include at least
one comprehensive physical center in
each local area that must provide the
core services specified in WIA section
134(d)(2), and must provide access to
other programs and activities carried
out by the One-Stop partners.

(d) While each local area must have
at least one comprehensive center (and
may have additional comprehensive
centers), WIA section 134(c) allows for
arrangements to supplement the cen-
ter. These arrangements may include:

(1) A network of affiliated sites that
can provide one or more partners’ pro-
grams, services and activities at each
site;

(2) A network of One-Stop partners
through which each partner provides
services that are linked, physically or
technologically, to an affiliated site
that assures individuals are provided
information on the availability of core
services in the local area; and

(3) Specialized centers that address
specific needs, such as those of dis-
located workers.

(e) The design of the local area’s One-
Stop delivery system, including the
number of comprehensive centers and
the supplementary arrangements, must
be described in the local plan and be
consistent with the Memorandum of
Understanding executed with the One-
Stop partners.

Subpart B—One-Stop Partners and
the Responsibilities of Partners

§662.200 Who are the required One-
Stop partners?

(a) WIA section 121(b)(1) identifies
the entities that are required partners
in the local One-Stop systems.

(b) The required partners are the en-
tities that are responsible for admin-
istering the following programs and ac-
tivities in the local area:

(1) Programs authorized under title I
of WIA, serving:

(i) Adults;

(ii) Dislocated workers;

(iii) Youth;

(iv) Job Corps;

(v) Native American programs;
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